
We are here to serve you! 

OUR MISSION:  

Student Services is committed to support-

ing the instructional process by identifying 

and eliminating barriers to learning, advo-

cating for the needs of the whole child, and 

empowering all students to become life-

long learners in the 21st century.  

Student Services 

Dr. Marvin Connelly, Superintendent 

Dr. Natasha Scott, MSW, Executive Director 

Shirley Carter, Administrative Assistant 

 

Phone: 910.678.2433 

www.stusrvcs.ccs.k12.nc.us  

The work of Student Services is built 

around our commitment to ensuring 

that all students have equal opportuni-

ties for success in school through an 

array of support services for stu-

dents.  We seek to identify and to re-

move barriers that impede student suc-

cess. 

Cumberland County Schools 

Student Services  

P.O. Box 2357 

Highway 301 South 

Fayetteville, NC 28302 

Phone: 910.678.2433 

Fax: 910.678.2617 

www.stusrvs.ccs.k12.nc.us 

 

Dr. Natasha Scott Student Services, 

Executive Director 

910.678.2433 

Shirley Carter Student Services, 

Administrative Asst. 

910.678.2433 

Dropout Prevention 

Sheral L. Raines Section 504 Coordinator &  

Dropout Prevention Supervisor 

910.678.2496 

Health Services 

Shirley Bolden Director, Health Services 910.678.2406 

Janet Colvin Lead Nurse 910.678.7385 

Jessica Bicer Health Services, 

Administrative Asst. 

910.678.2406 

Military Connection 

Howard Lattimore Military Family & Youth Liaison 910.678.7008 

School-Based Care Review Team 

Belinda Bryant Pine Forest/Gray’s Creek Areas 910.475.8148 

Kelly Nolan Douglas Byrd/South View Areas 910.475.8146 

Tashana Howard Cape Fear/ Terry Sanford Areas 910.475.8145 

Sophilia Burns Jack Britt / Seventy First Areas 910.475.8152 

Crystal Whitted EE Smith/Westover Areas 910.475.1059 

School Counseling Services 

Kristen Newitt Counseling Coordinator 910.678.2402 

Valarie Fretwell SEL Counselor 910.678.2419 

Mable Harper Counseling, &  Social Work 

Administrative Asst. 

910.678.2402 

School Psychological Services 

Lisa Craver Psychological Services 

Coordinator 

910.678.2438 

Mary Sevits Psychological Services 

Administrative Asst. 

910.678.2438 

School Social Work Services 

Pamela Story Social Work  Coordinator 910.678.2621 

Mable Harper Counseling & Social Work 

Administrative Asst. 
910.678.2402 

Student Services 

http://www.stusrvcs.ccs.k12.nc.us
http://www.stusrvcs.ccs.k12.nc.us


The Cumberland County Schools’ Student Services depart-
ment offers support to students, staff, and parents aimed 
at creating positive emotional climates which help stu-
dents maximize their potential in the educational setting. 
An array of professional services and programs are of-
fered through the following areas: Health Services, Coun-
seling Services, School Psychological Services, School So-
cial Work Services, and the Military Connection. 
 
The Student Services department provides support to 
schools through: a) Student Services personnel assigned 
to schools, b) school-based Student Services Teams, and c) 
initiatives, programs, activities, and services designed to 
assist schools in their support of student achievement and 
well being. 

 

 

Dropout Prevention 

Student Services is committed to working with all stake-        

holders to decrease the number of students who dropout 

of school, and to increase the graduation rate.  A number 

of supportive services are available to raise  awareness of 

the detrimental effects of school dropout, to identify stu-

dents at-risk of school failure, to recover students that 

dropped out of school, and to support students in school. 

All Student Services employees (counselors, nurses, social 

workers,  psychologists) are available to assist parents, 

guardians, and students with accessing these services. 
 

Health Services 

The Health Services Division is a combination of health 
education, physical education, and health services. It in-
cludes a planned, sequential K-12 program that inte-
grates information about specific health topics.  In addi-
tion, school nurses facilitate health services such as im-
munizations, follow-up, communicable disease control, 
vision and hearing screening and follow-up, health as-
sessments and referrals, health counseling, information 
for students and families, medication administration, and 
developing health plans for individual students.   

Military Connection 

The military family and youth liaison (MFYL) is available 
to assist military-connected students.  Working in part-
nership with our local and military community, the MYFL 
acts as a communication link between the installation and 
the school district in order to ease the transition for the 
military child. The MFYL coordinates and support efforts 
to: assess needs, build awareness of    resources, and con-
nect those with needs to supportive solutions.  In addi-
tion, the MFYL provides prevention, crisis, and conflict 
resolution. 
 

School–Based Care Review Team 

Care Review Consultants (CRC’s) are licensed School 
Counselors and School Social Workers that adhere to the 
NC Professional School Standards. The role of CRC’s is to 
build meaningful partnerships with students and families, 
to facilitate the Care Review meetings, to provide case 
management, and to offer staff training and parent work-
shops such as: Darkness to Light (Stewards of Children), 
Youth Mental Health First Aid (facilitated by Alliance 
BHC), More than Sad, and Resilience. 

 

School Counseling Services 

Professional school counselors are certified/licensed edu-
cators with a minimum of a master’s degree in school 
counseling.  They are uniquely qualified to address all 
students’ academic, personal/social and career develop-
ment needs by designing, implementing, evaluating and 
enhancing a comprehensive school counseling program 
that promotes and enhances student success. They also 
provide consultation to parents and students.  In addition, 
they provide prevention, crisis, and conflict resolution. 

 

STUDENT SERVICES  
School Psychological Services 

School psychologists are highly trained in both psychology 
and  education, completing a minimum of a specialist-level 
degree program. They provide assessment and testing of 
students for special services, consultation for teachers, 
and counseling for students.  In addition, they provide 
prevention, crisis, conflict resolution, and program modifi-
cation for special and/or behavioral needs. 

 

School Social Work Services 

School Social Workers are trained mental health profes-
sionals with a Bachelors or Masters degree in social work.  
They are the link between the home, school and communi-
ty.  School social workers provide direct as well as indirect 
services to students, families, and school personnel such 
as monitoring school attendance, promoting dropout pre-
vention, consultation, information and referral, identifica-
tion of at-risk students, and counseling.  In addition, they 
provide prevention, crisis, and conflict resolution. 

 
Section 504 

Students with physical and mental health impairments 
that significantly impact major life activities may be eligi-
ble for support under Section 504 of the Rehabilitation 
Act of 1973. The Section 504 Team will collaborate with 
parents and guardians to determine if students should be 
referred for further evaluation under the Individuals with 
Disabilities Education Act (IDEA) or evaluated for Section 
504 services.  Every school has a designated Section 504 
Coordinator to assist parents and guardians with the re-
ferral      process.  For more information contact your 
child's school or the District 504 Coordinator at (910) 678
-2433.  

Student Services Teams 
 

In Cumberland County Schools, (CCS), the Student Ser-
vices Team (SST) is a regular education process to address 
and resolve barriers to teaching and learning.  The SST 
uses a three tier intervention process to empower teach-
ers, parents, and students to address academic, medical, 
behavioral/emotional, and/or other problems through   
evidence based interventions, data driven decision mak-
ing, and    collaboration from professionals from a variety 
of specialty areas (counseling, social work, psychology, 
education, and special education).  Every school in CCS 
has a SST in place.  For assistance, contact your child's 
school and request to speak with the SST Chair.  

PURPOSE & GOALS 

FOCUS AREAS 
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